Fi ‘NA STATE VETERINARY MEDICAL EXAMINING BOARD 
y, s 1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
f PHONE (602) 364-1PET (1738) FAX (602) 364-1039 


VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


oe ee oe ee ee 
Ace oH tpl: Sdn 
SO. PACE git EGS ie 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/evt: DOROTHY WECSOM DVM, Lic UTS 
Premise Name:_ 2COTTS DALE CAT CLINIC 
Premise Address: 290| WW. GRAWITE REEF kp. _ STE los” 
City; SCOTTSDALE. state: __AZ lip Code: 852.50 
Telephone: 780-970 - JITS” 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


2 DAVIE LCE BoyD _ 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME'UNLESS WE CAN SHOW THAT DISCLOSURE WILL _ 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL:RESULT IN DISCLOSURE:‘OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMEWENROR ECT VE 


APR 1,8.2022 


t..tasal: ——— 


C. PATIENT INFORMATION (1): 


Name:___| 
Breed/Species: DOMESTIic / CAT 


Age: a Sex: [ | Color: ORANG E 


PATIENT. INFORMATION (2): 
Name: tEles H E Y 
Breed/Species:__DO Ic CAT 


Age:__|3 Sex: . iM Color: Bizow/ _ 


‘D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


ALMA ScHood ANIMAL HospiTAL, 1305 W. GUADALUPE RD, 45 


MESA, AZ 25202 PYRO 938- TINT 

EL DORADO ANINAL HOSPITAL, 16765 E, PARKVIEW Be AVE, 
FOUVTAIN HILLS , AZ 85968 PH, 480~937- 800 

Arirows HUMAWE SOCIETY, 7226 MN. [3TH AVE, 
PHOENIX, AZ %502 PH. 602-997 ~75ES 

E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
’ direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: inca: Soy d 
Date: _ 4/18 (2022. } | 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


See ATrrAcHEeD 


Rev 8.14.17 


Complaint: Dorothy Nelson, DVM AZ Lic. 6759 is) 
dol 


The following will explain a visit to the Scottsdale. Cat Clinic (SCC) on 4/19/7819 when my 
daughter, Nathalie Boyd, took our sick cats, Hershey and Paris, there for treatment. Paris had 
uncontrolled Diabetes mellitus and Hershey had urinary symptoms which were concerning for a 
UTI. Both cats were seniors, 13 and 12 years old respectively, both adopted as kittens. 


Both cats were initially evaluated by Sara Weber, a 4 year Midwestern U vet.student. The - 
‘student.wrote a note criticizing Nathalie’s handling of the animals and also accused her of 
trying to remove Paris’s.loose teeth. The student also wrote. that things Nathalie related 
regarding her practical experience in vet school.and vet externship in Spain were.in fact being 
performed.on her pet cats. This was not true. Nathalie did-assist a licensed veterinarian 

“overseas with dental cleaning and extractions during supervised training. She would never 
‘perform this at home on her pets. 


The veterinarian at SCC treating the cats and supervising the student was Dorothy Nelson, 
DVM. She repeated the same false accusations as Weber in her very similar note, even though 
‘she was not noted to be present during Weber’s initial evaluation. SCC produced a treatment 
plan for dental treatment. which,would have cost $1445-$2909 per cat. SCC also has an article 
‘online-on.their website recommending the benefits of removing all teeth of senior cats. For-our 
particular cats'the clinic chart notes state both cats had a pain level of 2/4.: How, was that 
determined? 


At some point 911 was called without informing Nathalie that Nelson was requesting the police 
to come while:Nathalie waited in the.exam room, being told the subterfuge that she was 
waiting for the cats to get an antibiotic injection. When the police arrived they were told by 
Nelson that the cats were abused/neglected and seized them at Nelson’s request. One police 
officer commented. on how friendly the cats were, even saying that Paris was super-friendly. 
When the police-told her that the cats were being seized, Nathalie-was stunned,-even stating “Is 
this a joke?”. She remained calm and was walked out of the clinic by the police and left,.while 
the clinic staff stayed out of view. The cats remained at SCC, as the Arizona Humane Society 
(AHS) stated they did not have:the staff to pick them up on 4/19/2018 and the Scottsdale Police 
stated.they did not-have an adequate place to house them. 


Hershey and Paris were seized by Scottsdale Police Dept. on 4/19/2018 and picked up by the 
Arizona Humane Society (AHS) on 4/20/2018. An Animal Possessory Probable Cause Hearing 
was held on 4/24/2018 to determine whether the seizure was necessary to protect the health 
and safety of the above cats. The cats were ordered: released that day to us by the Scottsdale 
City Court and no charges were ever filed for animal abuse/neglect. .Also, the court did not find 
it necessary to order a home visit to determine if there ‘were issues with any. other pets in our 
home. The AHS could also have performed a home visit if it had any safety concerns and did not 
do so. This is actually what should: have occurred if the veterinarian, Dorothy Nelson, DVM, had 
not overreacted and called 911. She justified this by saying, with no evidence whatever, that 
Nathalie may have given a fake address. She hadn’t. Nelson made other negative ad hominem 
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Darr 


‘comments to the police about Nathalie’s character, including.stating that Nathalie.could break 
‘into their clinic at night to rescue her cats. Even the police dismissed. this latter possibility. 


The cats were retrieved from the AHS on 4/25/2018. They were kept in cages at AHS. There 


‘they were given Buprenex pain medicine multiple times for a'supposed 1/4 pain level, with 
:minimal documentation. Labs-were performed and were generally-normal except for an 

: elevated WBC for Hershey and a blood glucose of 345 for Paris. Paris’s BS was not retested and 
‘no insulin was administered during the entire 6 day stay at AHS. He could have gotten sicker or 
: even died there. Paris could have used insulin and BS monitoring, the need for which was well 

: documentated. The cost to stay here in a cage without treatment for-their medical conditions 
was $1020.00 for both cats. We were required to pay this to AHS before the cats were released. 


Not to mention the $1000 attorney fee. Hershey had a cloudy right eye.documented at both 
SCC and AHS. This was due to a viral infection as a kitten which did not.resolve ‘with treatment 


i and:is present on his:pictures for:years. Both cats were rescued from AHS on 4/25/2018. They 
: would-never have been adopted-due to their advanced age (including an insulin dependent cat) 
-and would almost certainly have been euthanized. Instead both lived more than a year happily 


in our home. Our cats were also noticeably traumatized by being caged for 6 days: Hershey hid 


‘under a bed for days after coming home. He-never exhibited this behavior before. 


The cats were taken to Alma School Animal Hospital (ASAH) on 4/25/2018. Paris was noted to 


need a dental cleaning and teeth extractions but their vet Dr. Christian stated the dental 
. treatment should wait until his:diabetes was under control. A dental cleaning eventually.was 


performed on Paris on 8/21/2018 under general anesthesia with canine and. molar extractions. 
Cost of the dental treatment was $606 total. This was less than half the total low estimate at 
SCC. Hershey:was also treated at ASAH on 4/25/2018 and diagnosed with cystitis. 


Paris was treated initially at EI Dorado Animal Hospital 1/27/2018 where he was diagnosed with 


’ diabetes and started on insulin. Paris’s had mobile teeth and periodontal disease noted there 


on 1/27/2018, but the veterinarian there also recommended dental treatment after blood 


: glucose was under control. Paris was treated-here through 3/28/2018. He had:still had loose 
: teeth in place when seen at SCC on 4/19/2018, proving that Nathalie had not touched these 
. teeth in the interim. 


: No other veterinarian ever said Paris or Hershey were'abused or:neglected: Not at Alma:School 
Animal Hospital, not at the Arizona Humane Society, not at El Dorado Animal Hospital; no one 


before Dorothy Nelson, DVM; no one after Dorothy Nelson, DVM: 


ARS 32-2239: 


‘ Veterinarian has to reasonably believe that an animal was a victim of abuse or neglect-and: shall 
. report that suspicion within 48 hours.and provide.records to law enforcement. That report was 
: not made:in good faith in this instance and.was not reasonable. The vet bypassed the 


investigative phase of the process by law enforcement and jumped to the penalty phase based 
on unreasonable assumptions or misunderstanding of the facts, thus not demonstrating good ' 
faith. 


a/s 


‘The SCC vet recommended dental treatment and extractions as primary treatment. However, 
the previous vet at El Dorado (EDAH) recommended controlling Paris’s diabetes before doing 
dental treatment. The subsequent vet at Alma.Schoo! made the same recommendation 
regarding controlling the blood sugar prior to dental treatment. 


- Nelson suggested Nathalie may have given a fake address to prevent seizure of the cats, but 
why. This is not how a reasonable person would think. Nathalie brought the cats into SCC 

‘ because they specialized in cat care and she wanted to access their expertise to treat the sick 
cats. She had no expectation that they would be seized. She also had records sent to SCC from a 
prior vet (EDAH) with multiple visits which would have had personally identifying information. 


Scruffing cats is not abuse. It is unreasonable to say it is. That is what Nathalie was doing. She 
did not like her cats to roam in a vet’s exam room because she would be concerned about the 
possibility of infectious organisms from a prior sick animal exam. Most vets routinely sanitize ~ 
the exam table between patients, but not so routinely the floor or chairs. Nathalie knew how to 
handle cats properly without injuring them. She volunteered for a documented 6700 hours at 
Arizona Humane Society with glowing recommendations from them, two years at AVMA 
accredited veterinary colleges (University of Glasgow and University College Dublin), and 
fostered dozens if hot hundreds of cats. , 


Weber, a student, not an experienced vet, started this cascade of accusations, picked up almost 
verbatim by Nelson, the supervising vet, and Nelson’s words were repeated by the police — 
officer in his report. It started with a misunderstanding by the student and cascaded to abuse 
upon multiple retellings. Nathalie never extracted teeth on an animal except as a veterinary 
student under direct supervision from a licensed veterinarian while on an externship in Spain. 


Further accusations by Nelson regarding Nathalie’s character resulted from misunderstandings. 
She did not feed rats and mice in our garage. That would have attracted rattlesnakes to our . 
garage. Nelson made her sound like a kook. What she actually did was have pet hamsters ina 
cage. She loved animals. We did have a raccoon in our attic, two in fact. A pest control company 
wanted $600 just to set traps at the entrance where the raccoons were getting into the attic, 
with no guarantee that they would capture them. Nathalie bought two raccoon traps, caught 
them, and released them into the wild. She was so good with animals. Periodontal disease in a 
cat or human is not neglect or abuse. It is part of life. Many people cannot afford to take care of 
their own dental health, much less that of their pets. Cat bites are very serious. Nathalie 
brushed the teeth of the cats despite this risk and used chew toys. For Paris, vets at EDAH and 
ASAH said to contro! the diabetes before the dental treatment. 


In conclusion. Our cats are a very important element of our life. They have never been abused, 
period. We spend a lot on their health care. They have a loving home. A proper investigation as 
provided by law and a home visit would have confirmed this. There was no justification for Dr. 
Nelson to overreact and seize our.cats without said investigation first. - 
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Addendum : 


The cats lived in the same Fountain Hills, AZ home their entire lives. Nathalie Boyd lived there at 
the time of the incident of 4/19/2018 described in this complaint. The enclosed notes of 
Nathalie are in her handwriting and are not dated but were written contemporaneously to 
document what she experienced during said incident. These notes were written prior to the 
possessory court hearing of 4/24/2018. Nathalie died 13 months later of natural causes as the 
result of a sudden massive gastrointestinal bleed. 
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ARIZONA HUMANE SOCIETY 


BEST FRIENOS FOR LIFE 


: September. 24, 1998 


To Whom It May Concern: 


. On behalf of The Arizona Humane Society-and specifically the adoptions department, let 


| Farle’ Wagner 


‘ me commend. MS. Nathalie Boyd for her outstanding volunteer service and support of the 


Society.and its-animals from August’ 1996 to: present. Nathalie frequently gave 15 to 20) 
hours of:assistance a weck during her school. year and countless.40 hour:-weeks during her 


- summer vacations: Her contributions to not only-adoptions, but other departments of the. 
* Society were immeasurable. 


It was very encouraging to:see a teenager take responsibility and perform right along with — 
Veteran adults..She was fair, courteous and professional in her dealings-with customers 
and above all, she continually kept the welfare of our. animals at the top of her list of daily 


: Chores: 


Nathalie ‘contributed’ what. seemed. like thundreds of volunteer hours: during her summer 


- Vacation and was’ frequently observed: putting in: more: than:40 ‘hours. per week towards her 
- commitment to The Arizona Humane:Society and;the animals we serve.’ | look: forward . 


to seeing her on a part-time basis during the school year and:sincerély- hope: she: willbe 
with us again in.the:summer of °99. +7 


Ms. Nathalie: Boyd is a remarkable young person and a pleasure to guide.and: work. along - 
side. a 


Kind Regards, 


-Adoptions Manager 
‘Arizona Humane: Society 


“9226NorthelZth'Avenue:-« Phoenix, Arizona’85021-* Phone:(602) 997-7585” Fax (602) 870-1999 > _ . ; 
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5/2/2018 Hidden dentat disease causes pain in your cat - Scottsdale Cat Clinic Scottsdale Cat Clinic 


ee 
” EMERGENCY oy CA 
Bo af 


:Monday & Friday: 9 a.m. - 6 p.m. 

- Tuesday: 8 a.m.- 6 p.m. 

‘Wednesday: 8 a.m.- 7 p.m. 
Thursday: 9 a.m.-7 p.m. 

. Saturday: 9.a.m.- 1 p.m. 


(480) 970-1175 


5001 North Granite Reef Road, Suite 105 
Scottsdale, Arizona 85250 
‘Directions | Email 

PET PORTAL 


HIDDEN DENTAL DISEASE CAUSES PAIN IN YOUR 


CAT 


« We are moving) : 
Dealing with myttiol robkems 1s your cat » 


HIDDEN DENTAL DISEASE CAUSES PAIN IN YOUR CAT 


Novenber Leth, 2017 by Scutrstate Cat Clinic 

Dental disease affects all cats‘at some point. in their lives. For at Least half of cats, this 
includes painful resorptive Lesions in one or more teeth. With these lesions, the 
enamel of the tooth is eroded away exposing the pulp of the tooth. The pulp contains 


the nerve and blood supply. Depending on the size of the lesion, this can mean. mild to 


“severe pain for your cat. Unfortunately, many cat owners are not aware that this is 
happening with their cat. ; 


Few cats with these tesions stop eating or cry in pain. But there can be some subtle 
signs. Some owners do notice their cat eating more on one side of their mouth or 
preferring a different type of food: Some:cats will prefer canned because it Is easier to 
chew. Other cats prefer dry food:because they can swaliow it easily without chewing. 
Cats may exhibit behavioral changes such as nat grooming well or exhibit a change in 
the interaction between cats in tha house. , 


At some point many of the lesions can lead.to the breaking of the crown of the taoth. 
Cats may show pain at this point because of the increase in severity of the pain. The 
pain.may subside a little with time and the cat learns to deal with it and hide it. again. 
But the cat is still most likely in:considerable discomfort. 


Untike with human teeth, there is no way to fill these lesions like our dentists.do with 
cavities. The best treatment-for these lesions is extraction of the tooth to remove the 
source of pain. After removing the: damaged tooth, the gum tissue is closed with 
sutures and heats well ina short period ofitime. After the extractions, most cats 
become more active due to the relief of their pain. They eat well even if many or all 
the teeth must be extracted. Our clinic cat, Kristina, has had all of her teeth removed — 
and most of our clients can attest to how well she Loves her hard treats. 


Below are some photos and:radiographs showing how teeth that appear healthy and ~ 
normal can have problems discovered on closer examination. 
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In the first photo below we see, on first inspection, what looks like normal, healthy 
teeth (Photo 1). However, this cat has severe resorptive lesions not easily visible in 2 
reluctant cat. Cats, as you might imagine, are usually not completely cooperative when 
their owner or veterinarian tries to look inside their mouth. Yet with a closer 
examination when the cat is anesthetized, we can see a lesion on an upper tooth 
(note the red discoloration in Photo 2),A complete oral examination under anesthesia 
following a dental cleaning enables your veterinarian to find these painful lesions and 
treat them. ; 


: Photo 1. The lip side of the premotar appears 


normal, (Click for ciose-up view) 


ent tett 


Phato 2. Resorptive lesion on the tongue side of the 
upper third premolar is oovicus during exam under i 
anesthesia. (Click for close-up vied) . 


-Yet simple visual inspection will not show all problems in your cat's teeth. To gain a 
complete understanding of your cat's oral health, dental radiographs (x-rays) need to 
be taken on all cats undergoing a dental procedure to look for resorption of the roots 
of the teeth. Because the roots of the teeth are below the gum line, radiographs are 
the only way we can see the health of this part of the tooth. In this second cat, the 
entire raot of the canine tooth (fang) was resorbing even though the crown of the 
tooth appeared normal to the eye (Photo 3). Under x-rays, however, we can see clearly 
that the root is almost completely resorbed (Photo 4). In Photo 4, the compromised 
fang is shadowy and barely visible. Compare this to a radiograph of a healthy fang 
(Phoio 5), where the tooth is distinct and a solid white, showing us 2 solid root. The 


’ 


‘5/2/2018 
diseased tooth in Photos 3 and 4 would have eventually broken, resutting in severe 
pain for this cat. By performing oral surgery and removing the tooth during the dental 
procedure, he was saved from this outcome. 


Photo 4. Severe resorption of the root Is obvious on 
* cadiographs, Note the barely visible outing of the tooth. 


Photo 5. Radiograph ot normal canine tooth (fang} 
sana a 8 SOE CR Oe . 
Dentat health represents a significant element in your cat's overall health. Unhealthy, 
compromised teeth are not only painful (as any of us who have had a sore tooth can 
attest), but dental disease can aiso result in other, more widespread problems. Pain 
and discomfort can lead to poor nutrition and behavior problems, while bacteria from 
dental disease can tead to organ problems. These can be serious problems and not to 


be treated lightly. It is important to take care of your cat's teeth to keep them happy 


anid active. 


This entry was posted on Friday, Nevember 10th, 2647 at 1:59 pm and is filed under Uncategorized. You can follow any 
responses to this entry through the RSS 7.0 feed. You can feave a response, a; smckback from your own site, 


http://scattsdalecatclinic.com/blog/?p=68 
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ARIZONA HUMANE SOCIETY 


We Build Healthy Relationships Between People and Animals. 


August 30. 2006 
To Whom ft May Concern: 


Volunteers are one of our most important assets. Their dedication and support are instrumental in furthering our 
mission. One such volunteer is former teen volunteer Nathalie Boyd who has donated more than 6,700 hours of her 
time over'a four year period working in the shelter or fostering felines in her home. 

Nathalie provided lots of tender loving care for the felines in our adoption cat room. She did cleaning, grooming. 
provided fresh food and water as needed and gave each kitty an extra does of love each time she voluntgered. She 
assisted the public in selecting their “new best friend”. She:prescreened potential adopters, answered questions, 

gave each potential adopter her undivided attention and did an excellent presentation of each kitty. Nathalie helped 
in other departments as well. She cleaned the isolation area , assisted staff in the second chance ward, and provided . 
help wherever needed. 


We handle morc than 25,000 cats each year and volunteers like Nathalie supplcmont staff with the care and well 
being of these animals. Nathalie is an exceptional young lady, She made several recommendations to improve 
sanitation procedures in our adoption cat room. Shc also took the initiative to promote the expansion cf the get 
acquainted rooms for cats. 


Nathalie has exceeded our expectations of a Teen Voluntoer. She took her volunteer position as seriously as one 
wauld apply to.a paid position. She-displayed great customer service skills and screenned potential adopters very 
carefully to ensure quality adoptions. 


Nathalic has made a big difference in tha lives of many of the animals in our cate and in the lives of many 
adopters. She treated each kitty she placed as though it was her own; she carefully screcned each adorter to make 
sure the.person would be a responsible pet owner. Adopters left our facility with a good impression ard many have 
commented on what a big help Nathalie was, 


Nathalie was dedicated to the animals and our organization. She has shown commitment, dependabili-y, initiative 
and acceptance of challenges. 


Ryen though Nathalie is no Jonger volunteering with the Arizona Humane Society, taking care of, anc adopting out 


animals, are.still top priorities for her. 


Sincerely, 
i Oh: - AG Manet, 


- Patricia D. Dunsmoor 
Coordinator of Volunteers 


Nina Mason Pulliam Campus for Compassion = 1521 W. Dobbins Road * Phoenix,AZ 85041 »© Tel: (602) 997-7586 = Fex: (602) 268-2750 
-Sunnyslope Facility = 1341 W. Hatcher Road » Phoenix, AZ 85021 » Tel: (602) 997-7585 » Fax: (602) 870-1999 
www.azhumane.org 


ARIZONA HUMANE SOCIETY 


BEST'FRIENDS F-OR LIFE 


: February 17, 1999 
“12 ‘Who Care” 


. It is the mission of The Arizona Humane Society 
to promote healthy relationships between people and animals 


* Our goals.are to: 


' prevent cruelty to and suffering ofall animals 
teach responsible animal care 

. secure quality homes for animals 
shelter-and heal animals in need 
abolish pet overpopulation 


tore 


* Volunteers are‘one of our most important:assets. Their dedication and support are instrumental in 
i slau our mission. .One:such volunteeriis s teen volunteer Nathalie Boyd. 


| Abtivity: 


"Nathalie provides | lots.of tender loving care for the:cats in our Feline Adoption.Center. 

-*-She cleans, grooms, provides fresh'food and water-as.needed, and gives.each kitty.an-- 

-.extra:dose of love.each time she volunteers. In addition,‘ she assists:the public in 

their selection of. a new. best friend.: :She pre-screens potential adopters answers © 

. questions, gives each:potential:adopter:her: undivided attention and: does an excellent 
presentation ofeach kitty. . 


| Need: 


_. Wethandle more than 25,000 cats every year. : Vohinteers:such as: Nathalie supplement 

- staff with.the care and well being of these animals. Nathalie is an exceptional young 
lady. She spends all-of her free time-volunteering at our shelter... Summer time, 
holidays, special events, school breaks and every weekend you will-find Nathalie doing 

. what’ she does best-- sharing her love:with the animals-and doing everything within-her . 

_ power to see'that they, get adopted:into responsible, loving homes: . She sets a'great 
example for:othet Teen. Volunteers. ‘There are those volunteers who do such a terrific 
job you wish.you:could clone them. Nathalie i is one such volunteer. ~ 


: Initiative: 
- Nathalie took the initiative to promote-the expansion of the“Get Acquainted Rooms” 


for cats. Two new:“Get Acquainted Rooms” have been:added'to'the adoption cat: 
room: 
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‘Achievement: 


Nathalie has exceeded.our expectations ofa Teen Volunteer. She takes her volunteer 
position as seriously as one would apply to a paid position.: Her great love for cats 
shows in the.manner which she handles the public who come to our. facility to:adopt. 
She displays great:customer service skills and screens potential adopters very carefully , 
to ensure quality adoptions. 


‘Impact: 


Nathalie has made'a big difference in the:lives.of many of the animals in our care and.in 
the lives of many adopters, She treats each kitty she is placing in a new home.as if it was 
one of her own, carefully screening each individual-to make sure the person will be a 
responsible pet owner. The number of.quality cat adoptions she-has been responsible for 
are numerous. Adopters leave our facility with a good impression:and many have 
commented on what a big help Nathalie was in helping them with their selection. 


Challenges: 


When Nathalie first became a volunteer, she was very shy and withdrawn. I was really 
concemed that she would not beable to deal with:the public. As the months.went by-she 
overcame her shyness and started opening up to:staff, other volunteers and potential 
adopters. Even though she lives 45 miles from our shelter, with the support of her 
family, she continues to volunteer. 


- Nathalie is very dedicated to the:animals and our organization. She has shown commitment, 

‘ dependability, initiative and acceptance to challenges. I asked her if she was involved with any 
clubs at school or other:volunteer projects.and her answer was that she-wanted to give all her free 
time to help-the animals.: Last year she gave more than 3,600 hours of volunteer time to our 

.organization. She also gave a lot of animals a second chance because of her love and caring. In 
addition to working at our shelter, she provides foster‘care for sick and injured cats and kittens. 


I truly feel Nathalie Boyd-is a model teen volunteer. .It is refreshing to see‘one so young make the 
- commitment she has made to us.and feel.she is very deserving of the “12.Who Care”: Award. 


- Sincerely, 


. Pat Dunsmoor 
~ Volunteer Coordinator 


May 6, 2022 
In re: 22-121 (Dorothy Nelson) 
To Whom It May Concern: 


Over four years ago, on April 18" 2018, cats Hershey and Paris were presented at the 
Scottsdale Cat Clinic for a variety of chronic illnesses. The cats were brought in by the 
Complainant’s daughter, Natalie Boyd. | was present during the appointment as was Sara 
Weber, a rotating veterinary student from Midwestern University and my technician Angie. 


During this appointment, Ms. Boyd, whom we all could tell was mentally challenged in some 
way, told us many concerning things about the treatment of her cats at home as outlined by 
myself, the veterinary student, and the technician (see records). Among other concerning 
things, Ms. Boyd told us that she would perform veterinary services herself at home including 
home dental extractions and administering insulin, and other medications, with an incorrect 
syringe and at dosages of her own creation. 


At one point during the appointment, we all witnessed Ms. Boyd aggressively handling her cats 
and attempting to pull out the upper canine tooth on her cat Paris, with her bare hand despite 
her cats’ very obvious distress. When we asked her to stop and told Ms. Boyd that it was 
causing pain to her cat, this information did not seem to register with Ms. Boyd and she refused 
to stop. 


Based on what was said in the room and Ms. Boyd’s aggressive treatment of her cats, | elected 
to call the Humane Society Cruelty line for advice on how to handle the situation. Due to the 
late afternoon appointment, the Humane Society indicated that they would not be able to take 
any action until the next day but that they were concerned for the cats’ safety and recommend 
that we call the non-emergency line for the Scottsdale Police Department to report a case of 
animal cruelty. The Humane Society also indicated that most likely, an officer would be 

’ dispatched and the cats would be held overnight and then transferred to the humane society. 


| followed.the Humane Society’s recommendation and called the non-emergency line and an 
officer was dispatched. After speaking with Ms. Body, me my technician present, and the 
veterinary student present, the officer elected to move forward with the seizure of the cats. 
The cats received veterinary care overnight as outlined in the medical record including pain 
control. The humane society collected the cats the next day. 


This was a very disturbing incident and it was a difficult decision for me to initially contact the 
Humane Society and then the police but | honestly felt that | had no choice. In that regard, it is 
my understanding that under the Arizona Veterinary Practice, specifically A.R.S. section 32-2239 
(A), a veterinarian who reasonably suspects or believes that an animal has been a victim of 
abuse or cruelty has a duty to report it to law enforcement within forty-eight hours. | also 
understand that the Practice Act provides immunity with respect to.any report that is made in 


good faith, which this one certainly was. In closing, | sympathize with the complainant for the 
loss of their daughter, which is not in any way related to this complaint, but even looking back 
on this unfortunate incident more than four years later, | would not have handled things any 
differently then the way that | did. Thank you. 


ade Nebson 


Dorothy Nelson, DVM 


a” 


Victoria Whitmore 
- Executive Director - 


Douglas A. Ducey 


- Governor - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. Adams Street, Ste. 4600, Phoenix, Arizona 85007 
Phone (602) 364-1-PET (1738) * FAX (602) 364-1039 
vetboard.az.gov 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 


Amrit Rai, DVM 

Steven Dow, DVM - Telephonically 
Gregg Maura - Absent 

Justin McCormick, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT —- Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 22-121 
Complainant(s): Danielle Boyd 
Respondent(s): Dorothy Nelson, DVM (License: 6759) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 4/18/22 Laws as Amended August 2018 
Committee Discussion: 9/13/22 (Lime Green); Rules as Revised 
Board IIR: 10/26/22 September 2013 (Yellow) 


On April 18, 2018, “Paris,” a 12-year-old male domestic short hair cat and “Hershey,” a 13- 
year-old male domestic short hair cat were presented to Respondent for evaluation for a 
variety of chronic illnesses. 

Based on the pet owner's conduct in the exam room and her admissions on how she was 
caring for the cats, Respondent reached out to the Humane Society for direction. Due to 
the time of day, the Humane Society recommended calling law enforcement to report an 
animal cruelty case. 

Police were dispatched and the cats were seized. They remained with Respondent 
overnight and were transferred to the Humane Society the following day. 

On April 25, 2018, the cats were returned to Complainants, the pet owner's parents: 


The Complainant was noticed and appeared. Complainant's husband, Dr. Boyd, was present. 
The Respondent was noticed and: appeared telephonically. Attorney David Stoll was present. 


22-121, Dorothy Nelson, DVM.” 


The Commniittee: reviewed medical records, testimony, and other documentation as sescribed below: 
*® Complainant(s) narrative: Danielle Boyd 
: @ -Respondent(s) narrative/medical record: Dorothy Nelson, DVM 
+ @ Consulting Veterinarian (s) narrative/medical records: Alma Schoo! Animal Hospital; Ei Dorado Anil 
‘Hospital; Arizona Humane Society. 


- PROPOSED ‘FINDINGS of FACT: 


: 1, On:April 18, 2018, the cats were presented to Respondent for evaluation of ‘a variety -of 
‘chronic illnesses. The pet owner, Complainant's daughter, brought the cats in. Respondent 
stated she was present, along with Ms. Sara’ Weber, a veterinary student, and:technical staff 
member, Angie. Ms. Boyd appeared to be mentally challenged in some :way .and told 
‘Respondent many concerning things about the treatment.of her cats at home. , 


2..Ms.:Boyd explained that she would perform veterinary services herself ‘at-home including 
dental extractions and administering insulin -and other medications with :an incorrect syringe 
and iat.dosages of her own creation. The pet owner reported that her father was:a doctor 
and was. providing her with different antibiotics; she would remove teeth.from the cats and 
place. amoxicillin powder where the tooth was. Ms. Boyd further. advised that.she:had been - 
giving insulin :to Paris at doses she created because she went to vet school and knew how to 
prescribe medications. She knew she did not have the correct syringe to administer insulin, | 
but continued to give the insulin not.knowing the dose. Additionally, Ms..Boyd relayed that - - 
her father:punished Hershey because the cat urinated on the bed. 


_ '3..During discussions.on.the cats' teeth, Ms. Boyd: attempted :to:pull: out the. upper canine 

‘tooth on Paris with: her-bare.hand — the cat was in obvious distress. Respondent, Ms: Weber. 
and Angie requested ‘Ms. Boyd: to stop;:explaining that it was’ causing pain to the cat.-Ms. - 

: Boyd refused. Ms..Boyd ‘continued :to/be. rough: with! both: cats during the exam — yore e 


~ and lifting. the cats. by their neck, scruff and arms at different times. 


 4,;Respondent finished evaluating: the: cats: and made: sedorimendations for treatment. Ms. 
Boyd declined: all: recommendations: except. for the Convenia’ ‘injection. . 


5. Based ‘ion 1 the pet owner's:conduct and admissions of treatment, Respondent reached:out 
to the: Humane Society for direction. Due to the ‘time.of day, the Humane Society. 
recommended calling law: eriforcement.to’seize:the cats: The cats:would:need to remain:at 

: Respondent's for the.evening:and would:be.collected by the Humane Society the next. aay. 

‘Respondent followed the instructions provided by:the: Humane Society. 


6. A'short: time :later, ; police arrived and seized the cats. Ms. Boyd was escorted from ‘the 


_. premises. The cats received veterinary care overnight and were picked up:by ine Humane 
Society’ the following: ov 
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22-121, Dorothy Nelson, DVM 


‘7. On April 20, 2018, the cats were examined at the Humane Society by ‘Dr. Thompson and 
remained: in: their care for treatment until April 25, 2018, when they were released to 
Complainant. 


8. On April 25, 2018, the Assistant City Prosecutor, Ms. Thomsen, met with Complainant and 
.was advised: that the cats belong to Ms. Boyd's sister, Johanna. They. also reported that Ms. 
Boyd used to be a veterinarian but had been having some serious mental health issues. Ms. 
Thomsen agreed to release the:cats to Complainant and they would provide her with follow 
up veterinary records; Ms. Boyd agreed to seek mental health treatment 


-9,On April 25, 2018; the cats were presented to Dr. Christian at Alma School Animal Hospital 
by Complainant's husband. Dr. Christian was made aware of the situation and was advised 
by Dr.:Boyd that he and his wife were now the custodians of the cats. Any medical decisions | 

. were to be discussed with them, not Ms. Boyd. 


: 10. Respondent stated in her-narrative that this was a disturbing incident and it was a difficult 
. decision to contact the Humane Society and then the police but she felt she had no choice. 


~ 32-2239. Duty of. veterinarian to report suspected abuse, ‘cruelty, neglect or animal 


-.A. A veterinarian who reasonably suspects or believes that an animal has been a victim of 
: abuse, ‘cruelty or neglect or has been involved in animal:fighting shall report that suspicion, 
: or.cause a report to be made, to law enforcement within forty-eight hours after treatment or 
?:examination. The report shall include the breed and description of the animal and:the:name 
: and address ‘of the owner or person who sought the examination:or treatment. Veterinary 
: ‘records shall be provided to local law enforcement on request in furtherance of any criminal 
: investigation for.abuse, cruelty, neglect or.animal fighting. 


? B. A-veterinarian shall report, in wiiting,: suspected cases of. abuse ‘of livestock to the 
- associate director of the division of:animal sérvices in the Arizona department of agriculture 
: pursuant to title 3, chapter 11, article 1.:The report shall be made ‘within forty-eight-hours 
: after treatment or examination and shall include the breed and description ‘of the animal 
-. together with the name and address of the owner. 


- ©. A veterinarian who files a report as provided in this section ‘shall be immune from ‘civil 
: liability with respect to any report made in good faith. 


_COMMITTEE DISCUSSION: 

The. Committee discussed that there was no violation of the Veterinary Practice Act. 

The Committee discussed that some medical conditions require full mouth. extractions which 
could be the reason that information was on the. premises website where: Respondent 
worked. This i is not a service met every veterinarian will do. These services-‘can be costly. 
| aarigin .medicine and veterinary. medicine:are = not similar.therefore dian baie should not be 


‘interpreted ‘by. a: human doctor or lay persons. 
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Respondent was concerned that the cats were not being cared for properly therefore 
sought out advice from the Humane Society. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committée eéneuded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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